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Business Process Analyst, Logistics (Job #2696) 

Description 
The Business Process Analyst (BPA) will work as a member of the corporate Materials Systems group with a 
primary focus on supporting the design, implementation and roll out the Distribution, Logistics and Warehousing 
functions within Oracle eBusiness Suite.   This position serves as an intermediary between the Oracle project 
team, corporate materials group, and vendor solution teams in delivery of technology supporting the Oracle 
eBusiness Suite across business units. The BPA will apply distribution and logistics domain knowledge, analytical 
problem solving, and systems and applications knowledge in support of the Oracle project. 
 
Roles and Responsibilities: 

• Organize and lead process design change initiatives related to the order fulfillment, inventory control, 
warehousing and logistics modules  

• Translate business requirements into detailed functional specifications for systems to meet business 
needs  

• Critically evaluate specific business requirements and map them with the functionality of the existing 
Oracle application  

• Leverage application knowledge to identify and assess any gaps in functionality  
• Develop, document and track functional requirements, specifications, system test scripts and support 

activities to meet business and system validation requirements  
• Work with vendor to develop and assist in user training activities  
• Work with vendor to understand system configurations in order to test system settings and options  
• Resolve identified functional issues in a timely fashion  
• Lead various testing cycles that will be required to support the project timeline  
• Participate as a member of the implementation team at multiple sites throughout the project life cycle.  
• Support the production release and participate in go-live at multiple sites  
• Train end users on using the new applications  
• Effectively communicate in both a verbal and written fashion  
• Ensures consistency and compatibility across the multiple projects and systems where appropriate  
• Demonstrates time management skills and ability to meet deadlines 

Qualifications: 

• Bachelor's degree, MBA/MS preferred 
• Minimum 5-7 years of Distribution and Logistics experience (1-3 years experience in Pharma/Biotech 

preferred) 
• APICS certification preferred 
• Ability to travel internationally up to 30 to 50% of the time  
• 3-5 years of full implementation life cycle experience in a process manufacturing environment in the 

following Oracle modules: Advanced Supply Chain Planning, Order Management (OM), Inventory (INV) - 
Discrete and Process Manufacturing, Oracle Transportation Management, Warehouse Management  

• Able to collaborate with implementation vendors, and have a strong desire to excel  
• Strong communication and presentation skills 

Location:  West of Boston      
Salary:  $80,000 - $100,000 
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